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Member Contributions
Your Total Monthly Contribution before employer subsidy is R 2,800.00.
Ageing Summary

0.00 0.00 0.00 0.00 0.00 0.00

For direct deposits please use the scheme's bank account:
First National Bank, Branch Code: 204109, Branch Name: RMB CORPORATE BANKING CTN, Account Number: 62094049593

Account Name: Government Employees Medical Scheme, Account Type: Current Account

Please use your GEMS membership number as reference on the deposit slip.
- Kindly note that the total amount reflects your full contribution in arrear, inclusive of the employer subsidy and member portion.

- If the TOTAL amount reflects as zero, your contributions are up to date and no further actions are required.
- If the TOTAL amount reflects as outstanding, you will receive letters requesting that you settle the arrear amount.
- If the TOTAL amount reflects as negative (-), it means that there are credits or refunds due to you and/or your employer.



Member Number: 001279456 Statement Date: 30/06/2017 Page 2

Member Beneficiary Status

00 Principal Member MAKUNGU MABUZA 03/11/1986 8611030422089 | Active 01/05/2015 01/05/2015

01 Adult Dependant IGNETIUS MASHILE 25/07/1983 8307255538085 | Active 01/05/2015 01/05/2015

Important Notice to Members

1. Persal contract employees

GEMS is not always notified timeously via the Employer payroll system of the renewal or extension of employee contracts. This can often result in non-payment of contributions which leads to contribution debt and the
possible suspension of benefits. Contract employees should always consult their HR practitioners to confirm that their renewed contracts have been implemented on the Employer payroll system.

2. Employer Payroll Member Refund process

GEMS can only use the Employer Payroll System (PERSAL) to implement backdated amendments such as salary adjustments or changes to dependants, etc. up to three months. Any amendment exceeding three months
in the past has to be administered outside the Employer Payroll System. This means that if you have a credit balance older than three months, GEMS will refund the amount via your bank account. Member credits which do
not exceed three months will be reclaimed through the Employer Payroll System, and will therefore, be refunded to you via your monthly salary payment.

3. Outstanding dependant identity numbers required

Please ensure that we have your dependants' identity numbers on record to enable us to combat fraud. You can confirm this by checking your contribution statement section 'Member Beneficiary Status' in the column
'ID/Passport Number'. If there is no ID number reflecting in the column ID/passport number for one or more of your dependants, please submit this information to GEMS by using the contact details overleaf, so that we may
update your dependants' details accordingly.

4. Suspect Fraud?

Belonging to more than one medical scheme at a time is fraud. Please speak up and report fraud by contacting the anonymous GEMS fraud line number on 0800 21 22 02 (free of charge).

GEMS: Good News! We have reconsidered the July 2017 salary assessment in relation to your monthly contributions. This means that your contribution for 2017 will remain unchanged provided your dependents remain the

same.

Scheme Contact Details

Call Centre: 0860 00 4367 Fraud Tel Number: 0800 21 22 02
Fraud Email: gems@kpmg.co.za Fax: 0861 00 4367
Website: www.gems.gov.za Email: enquiries@gems.gov.za




